Gaming Machine License Renewal Application Technical Document

This document will walk Applicant through submitting a Gaming Machine License
Renewal Application.

Step 1: Log in to the External Site / Portal via:
https://nmgcb.my.site.com/gcb/s/login/

Step 2: Click on ‘Licenses’, then select ‘My Organization Licenses’
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Welcome, Kyra Portal!

‘ONCE YOU ARE LOGGED IN:

1. Take the time to look at your Check for any notifications with the bell in the top-right corner. ‘
Where is my Profile? -
Look to the top-right corner and click

‘on the circular Icon.

What can I do In my Profile?
Look at your personal detalls
Update your profile plcture

IMPORTANT THINGS TO NOTE:

1. Appllcations tab
To apply for any kind of license,

Click on the Applications tab and then In the sub menu
that appears, select

Change your password
2. Add an Organization

REMEMBER,

You cannt apply for a llcense untll you have
added the organlzation that you are a part of.

To view the status of your license appilcation(s),

Click on the Applications tab and select which of the &
types of licenses that apply to the one you submitted.
1. Licenses tab

View all active licensas and permits

Where can I add an organization?
Click on the

Step 3: This screen displays all licenses associated with the logged-in portal. The "View Devices"
button is visible only for Non-Profit and Racetrack Operator licenses. Click the "View Devices"
button on a Non-Profit license to view and renew the associated machines.
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Step 4: Renew Button Visibility
e The "Renew" button is displayed only for active gaming machines.

e The button is visible only when the difference between the Renew Date (stored on the
Gaming Machine RAT) and today's date is 60 days or less (i.e., Renew Date - Today's
Date < 60 days).

e The Renew Date is already configured on the Gaming Machine RAT.
e The current fixed Renew Date is 2026-11-30.

e The Renew Date should automatically roll over to the next year after each renewal cycle

(for example, 2026-11-30 - 2027-11-30 - 2028-11-30).

e Only active machines are eligible for renewal.
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Step 5: Click on the renew button to renew the machines.



First is the Introduction Screen
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@ introoucs [(Introduction ]
ntreduction

The Mew Mexico Gaming Machine License authorizes approved operators to reglster and g machines In comp! with app! laws and
regulations. Issued by the New Mexlco Gaming Control Board, this llcense ensures that all gaming machines meet regulatory standards and are operated In a falr and
responslble manner.

@® Payment

@ Confirmation Each gaming machine submitted under this application Is subject to 2 $100 fee per machine, as requirad by the Gaming Central Board.

Step 6: Next is Payment screen( A renewal fee of $25 per machine is applied for each gaming

machine during the renewal process.)

Select Mode of payment
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Payment
@ Introduction Y

@ Payment Selact your made of payment and click “Pay and Submit” to Input your payment Informatian.
Payments made wlth a Visa or Mastercard will be charged a 2 5% transactlon fee. This Is a fee Imposed directly by the bank, and no portion of the fee Is pald to or
@ Confrmation collected by the NMGCE. Payments made by e-check will not result In any transaction fee.

The amount to be paid is $ ($25(Machine Fee) X 1{Number of Machines))

Please click the Pay & Submit button to proceed with the payment

Step 7 After successful payment Confirmation screen visible.
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@ Introductlon
@ Payment

@ Confirmation

Confirmation

“Your application has been submitted successfully.
Application Number : PAR-0000004216

Back to Hom



